DISABILITY DISCRI MINATION ACT - Notes

As I am sure you are now all aware the DDA finally came into force in October 2004.  It is now incumbent on all businesses to comply.     Please see below a few tips that I have picked up by attending various courses and seminars on the subject, which I  presented at the June meeting, and hope they may be helpful to you.  

It is still much too early to see how the Courts will treat the enforcement of this Act, the key issue being the interpretation of the word “reasonable” in the context of what it is reasonable to do to your premises or services in order to comply. You should take an objective look at your premises and make notes of those steps that you can take in order to make them more accessible, and those that you have considered taking but have dismissed on the grounds of e.g. cost being disproportionate to your turnover, other legislation, for example that relating to listed buildings, major inconvenience to your business in taking such a step. Then, you should keep a copy of these notes to show that you have made this assessment.

Here are some measures that you can take which will assist in case you have to demonstrate in the future that you have taken or are taking steps to comply with the Act, within the bounds of reasonableness.

It should also be remembered that “disabled” does not necessarily mean a physical impediment to mobility.  Restricted vision, hearing, comprehension are all included, as are people with facial disfigurements.  So I have tried to categorise things as appropriate:

1. SIGHT

a) Have a small stock of low voltage high powered lamps to replace the normal ones in the room the partially-sighted person will be.  These are PUH 23Wtt  which is the equivalent of 120wtt.   These lamps are readily available.

b) Make a set of special copies of all your printed information (brochure, room browser information sheet, menu etc).

All text should be a minimum of 14 point, in a plain typeface, i.e. not Serif,  Times New Roman etc.  Arial is considered the best.  

It should be printed black on bright yellow paper  (I am holding a ream of suitable paper which I am very happy to share around with anyone wanting some).

It is also important not to print it all in Upper Case.  It is much more difficult for the eye to read than Upper and Lower Case.

c) Have available a magnifying glass to offer to your guest.

d) Be aware of the use of colour when redecorating your rooms.  Do not, for instance, paint a door and doorframe the same colour as the wall it is in.  And make wall colour different from floor colour.  

e) The same with table settings.  Do not use white plates on a white tablecloth.

f) It would be ideal to have an audio tape made of your brochure to send to prospective guests, although it is realised that this is a more costly option.

g) Highlight any hard-to-see steps both inside and out.

2. HEARING

a) Make sure that you make eye contact with your guest so he/she can lip read if able.

b) Do not stand with your back to the light when speaking – this makes it difficult to lip read.

c) Have available a teletext TV.  

d) Have available a telephone with a T setting if you offer the use of a ‘phone.

3. PHYSICAL DISABILITIES

a) Try to ensure that you have handrails on both sides of stairs, outside steps, paths etc.

b) Highlight all steps so they are more easily visible.

c) Have available a two-handled mug for people who have difficulty holding things.  Reckless Designs in Coleford can supply, very reasonably.

4. GENERAL

a) Put a statement on your leaflet, website and any other publicity material appropriate, words to the effect: “If you have any special requirements, please let us know in advance.”

b) Let people know what you can offer: “Additional services available on request.”

c) Websites – technically most of our websites will be breaking the law.  There is now available a simple web based tool called Bobby.  This will assess each page of your site and let you know if it is “Bobby compliant”.  You can do a few simple things like: using a larger text,  making your site usable from a keypad, making a text-only mini site on a yellow background, put name tags on pictures.  (It has to be said that I am no expert in this subject and you should consult your web designer)

d) Attend a one-day Welcome All Course.  These have been extensively on offer.

e) Make an “Access Audit Trail Notebook” for yourself.  This is a simple record of everything you have done, all steps you have taken to try to comply with the Act.  It should include when you have made any physical adjustments, purchased anything, gone on the Welcome All course etc.  It can also list plans you are making to make further adjustments as and when you have the funds and/or permits to allow it.

f) ACCESS STATEMENT  - you will need one of these and if you are inspected accommodation, Visit Britain and Visit Wales will require sight of it at your next inspection. Visit Britain is keen that all statements should be in the same format to ensure that it is easier for potential visitors. Very useful information can be obtained by following this link:

http://www.visitbritain.com/en/corporate/accessibility.aspx
NB this good as at 13 December 2007.

None of the above measures will qualify your premises for the various disability ratings that are now available and, if your premises are suitable, you should contact your tourist board for full details.

However, I hope some of the above may be of use

Caroline Anderson

Chairman
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